
SONiC Support - Workflow

Customer Opens Ticket

Aviz Support TriageHardware Issue

Software Issue

** New Feature Request

Ticket Closed

Service Request in HW 
Vendor Portal Roadmap Release

SONiC Fixes SAI/SDK Fixes

Regression Testing

Software Upgrade

Return Merchandise Authorization

Board Support Package New SONiC Build

workaround to be provided

Separate SOW may be required for New 
Feature Development **


